PRIVACY POLICY

Terexlift S.r.l. wishes to inform you how your pe rsonal surfing data and a ny data you may voluntarily
provide as a user of the website at www.terexlift.it will be handled and managed.

This notice refers only to the Terexlift S.r.1 website and not to other websites you may link to.

This notice is provided in conformity with article 13 of Italian Legislative Decree 196/2003, and is also
inspired by Recommendation 2/2001 that the Eur ~ opean authorities for the protection of personal
information, united in the group es tablished by article 29 of Direct ive 95/46/EC, adopted on 17 May
2001 to identify several m inimum requirem ents for the collection of personal inform ation on-line,
which the owners, for handling purposes, m  ust pr ovide users when they connect to a web page,
regardless of the purposes for which they connected.

_ OWNER FOR HANDLING PURPOSES

The owner, for handling purposes, is TEREXLIFT S.r. 1. with headquarters in Um bertide, Zona Ind.le
Buzzacchero 06019 — Perugia (Italy). The manager, for handling purposes, is Lucio Maranga.

_ PURPOSE OF USE AND TYPES OF INFORMATION HANDLED

a) The op tional, exp licit and vo luntary sending of e-mail to the add resses listed in the s ite involves
acquiring the sender' s e-m ail addr ess and any other inf ormation provided in the m essage. This
information will only be used to provide the requested service.

b) The use of communications protoc ols involves the im plicit transmission of data that th e website's
software applications and com puter system s acqui re for their operation. This infor ~ mation is not
collected for association to id entified persons but ¢ ould le ad to the id entification of the user when
processed and associated with information held by third parties. This information includes IP addresses
or domain names of the computer that the user used to connect to the site; the addresses in the URLs of
the requested resources; the time of the request; the method used to submit the request to the server; the
size of the file obtained in respon se; the code num ber indicating the status of the server' s response
(success, error, etc.) and other parameters of the user's operating system and computer environment.
The above infor mation is used to check the correct ope ration of the site as well as to prepare website
usage statistics. The data could be used to determ ine resp onsibility in the event that the s ite were
damaged by a hypothetical computer crime.

~ METHOD AND PLACE OF HANDLING

The information will be handled with and/or without the use of computers.

The infor mation will be used for the am ount of ti me strictly necessary to achieve the purposes for
which it was collected.

Suitable security measures have been provided to prevent the loss of the data, its illegal or incorrect use
and unauthorized accesses.

The information is handled at the legal offices of Terexlift S.r.1.

No information derived from the website will be circulated.


http://www.terexlift.it/

_ PROVIDING THE INFORMATION

Keeping in m ind what was m entioned above about surfing data, the infor mation you provide when
sending e-mail is optional.

However, failure to provide the datam  ay ma ke it im possible to obtain the requested service or
information.

_ COOKIES

Cookies are not used to send information of a personal nature nor do we use persistent cookies or user-
tracking systems.

We use session cookies that are not perm anently stored on your com puter and are deleted when you
close your browser. Their use is stri ctly limited to the transmission of the session identifiers needed for
secure and efficient site browsing.

_ THE RIGHTS OF CONCERNED PARTIES

1. You have a right to know whethe r or not personal inform ation ab out you exists, even if not yet
recorded, and to receive a copy in intelligible form.

2. You have the right to know: a) where the personal information came from; b) how and why it will be
used; ¢) the process ing logic applied, in the case it is handled by com puter; d) contact inform ation for
the owner, m anager and representativ es designated in conf ormity with article 5, paragraph 2; e) the
subjects, or categories of subjects, to whom your personal information may be given or that may come
to know it in their capacity as designated representative in the country or as managers or assignees.

3. You have the right to have: a) the inform ation updated, corrected and, when there is an interest,
supplemented; b) the inform ation deleted, m ade anonymous or blocked from use in violation of the
law, including any information that is not necessary for conservation in terms of the purposes for which
the information was collected or subsequently handled; c) certification that the operations referred to in
letters "a" and "b" have also been brought to the a ttention of those to whom the information was given
or circulated, except where it is im possible or requires an ef fort that is clearly disproportionate to the
right being protected.

4. You have a right to oppose, in whole or in part: a) the use of  your personal inform ation, for
legitimate reasons, even t hough pertinent to the purpose for which it was collected; b) the handling of
your personal information for sending advertising material, direct sales, market research or commercial
communications.



